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1 - Cach Ban Hang Online Hi?u Qu?: H??ng D?n Chi Ti?t

Bén hang online ?ang tr? thanh xu h??ng kinh doanh ph? bi?n nh? s? phét tri?n m?nh m? c?a céng
ngh? va internet. ?ay la c? h?i 1?n cho nh?ng ai mu?n kh?i nghi?p ho?c m? r?ng kinh doanh ma khéng
c?n ??u t? qua nhi?u vao c?a hang v?t ly. Tuy nhién, ?? thanh cdng trong I1?nh v?c nay, b?n c?n co
chi?n 1??c rd rang va hi?u rd cac b??c th?c hi?n. Bai vi?t d??i ?ay s? h??ng d?n chi ti?t cach ban hang
online hi?u qu?, ??c bi?t danh cho ng??i m?i b?t ??u.

1. Nghién c?u th? tr??ng va xac ??nh s?n ph?m

Hi?u rd th? tr??ng

Tr??c khi b?t ??u ban hang online, b?n ¢?n nghién c?u k? th? tr??ng. Hay tim hi?u xem khach hang
m?c tiéu c?a b?n la ai, h? c?n gi va ?ang g?p v?n ?? gi. M?t s? cach ?? nghién c?u th? tr??ng bao
g?m:

[ul]

[llKh?0 sat khach hang: S? d?ng cac cong c? nh? Google Forms ho?c kh?0 sat tr?c ti?p trén m?ng xa
h2i.[/li]

[li]Phan tich ??i th? c?nh tranh: Xem xét cac shop online khac trong cung I?nh v?c, s?n ph?m h? ban,
cach h? ti?p c?n khach hang, va gia c?.[/li]

[li]Xu h??ng th? tr??ng: S? d?ng Google Trends ho?c cac bao cdo nganh ?? n?m b?t xu h??ng tiéu
dung.[/1i]

[/ul]

Ch?n s?n ph?m phu h?p

S?n ph?m b?n ch?n ¢?n ?ap ?ng nhu c?u c?a th? tr??ng va co ti?m n?ng sinh 1?i. M?t s? g?i y:

[ul]

[l]S?n ph?m ngach: Tim cac s?n ph?m ??c ?4o0, it c?nh tranh nh?ng c6 nhu c?u cao, vi d? nh? ?? th?
cbng, ph? ki?n th?i trang ??c |I?, ho?c s?n ph?m than thi?n v?i mai tr??ng.[/li]

[l]S?n ph?m theo s? thich ca nhan: N?u b?n ?am mé th?i trang, m? ph?m hay ?? céng ngh?, hay b?t
??u t? nh?ng I1?nh v?c b?n hi?u rd.[/li]

[li]Ki?m tra tinh kh? thi: ??m b?0 s?n ph?m d? v?n chuy?n, cé ngu?n cung ?n ??nh va chi phi nh?p
hang h?p ly.[/li]

[/ul]

2. Xay d?ng th??ng hi?u va hinh ?nh chuyén nghi?p
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T?0 th??ng hi?u riéng

Th??ng hi?u la y?u t? giip khach hang nh?n di?n va tin t??ng b?n. Hay ??u t? vao:

[ul]

[li]Tén th??ng hi?u: ??n gi?n, d? nh? va lién quan ??n s?n ph?m.[/li]

[lilLogo va b? nh?n di?n: Thi?t k? logo chuyén nghi?p, s? d?ng mau s?c va font ch? nh?t quan.[/li]
[l]Cau chuy?n th??ng hi?u: K? cau chuy?n v? ly do b?n b?t ??u kinh doanh, ?i?u nay gilp t?o s? k?t
n?i ¢c?m xac v?i khach hang.[/li]

[/ul]

Xay d?ng hinh ?nh s?n ph?m

Hinh ?nh s?n ph?m la y?u t? quan tr?ng trong ban hang online vi khach hang khéng th? ch?m vao
s?n ph?m. M?t s? m?o:

[ul]

[liICh?p ?nh ch?t I??ng cao: S? d?ng anh sang t? nhién ho?c ?én chuyén d?ng, ch?p t? nhi?u goc ??.
[/

[li]Video s?n ph?m: Quay video ng?n gi?i thi?u s?n ph?m, cach s? d?ng ho?c tr?i nghi?m th?c t2.[/li]
[lIM6 t? chi ti?t: Vi?t mb t? s?n ph?m rd rang, néu b?t I?i ich va théng tin nh? kich th??c, ch?t li?u,
xu?t x?.[/li]

[/ul]

3. L?a ch?n n?n t?ng ban hang phu h?p

Céac n?n t?ng ph? bi?n

C6 nhi?u n?n t?ng ?? b?n b?t ??u ban hang online:

[ul]

[liIM?ng x& h?i: Facebook, Instagram, TikTok la nh?ng kénh ph? bi?n. B?n c6 th? t?o0 fanpage, ??ng
bai ban hang ho?c s? d?ng tinh n?ng livestream.[/li]

[li]San th??ng m?i ?i?n t?: Shopee, Lazada, Tiki la 1?7a ch?n t?t vi ?& c6 1??ng khach hang 1?n. Tuy
nhién, c?n cha y ??n phi hoa h?ng va c?nh tranh gia.[/li]

[li]Website riéng: Xay d?ng website ban hang giup b?n ki?m soét toan b? quy trinh va t?o d?ng
th??ng hi?u chuyén nghi?p. Cac n?n t?ng nh? WordPress, Wix ho?c Haravan r?t d? s? d?ng.[/li]



[li]?ng d?ng nh?n tin: Zalo, Telegram c?ng la kénh giao ti?p hi?u qu? v?i khach hang.[/li]

[/ul]

T?i ?2u héa n?n t?ng

[ul]

[liT?i ?2u SEO: N?u ban trén san TM?T ho?c website, hdy s? d?ng t? khdéa phu h?p trong tiéu ?? va
mo t? s?n ph?m ?? t?ng kh? n?ng xu?t hi?n trén cdng c? tim ki?m.[/li]

[li]Giao di?n than thi?n: ??m b?0 giao di?n d? s? d?ng, t?c ?? t?i trang nhanh.[/li]

[li]Tich h?p thanh toan: Cung c?p nhi?u ph??ng th?c thanh toan nh? chuy?n kho?n, vi ?i?n t?, ho?c
COD (thanh toan khi nh?n hang).[/li]

[/ul]

4. Xay d?ng n?i dung thu hat

T?0 n?i dung ch?t 1??ng

N?i dung la cach b?n ti?p c?n va thuy?t ph?c khach hang. M?t s? y t??ng:

[ul]

[liiBai ??ng m?ng x&a h?i: ??ng bai th??ng xuyén, k?t h?p hinh ?nh, video va cau chuy?n tha v?. Vi d?:
“M?0 ch?n 4o len gi? ?m cho mua ?6ng” khi ban qu?n ao.[/li]

[lijlLivestream ban hang: T??ng tac tr?c ti?p v?i khach, tr? I?i cAu h?i va gi?i thi?u s?n ph?m sinh ??ng.
[/1i]

[liIBlog ho?c bai vi?t: N?u c6 website, vi?t bai chia s? ki?n th?c lién quan ??n s?n ph?m, vi d?: “Céch
ch?m soc da v?i m? ph?m thién nhién”.[/li]

[/ul]

S? d?ng qu?ng cao

Qu?ng céo la cach nhanh nh?t ?? ti?p c?n khach hang:

[ul]

[li]Qu?ng cdo m?ng xa h?i: S? d?ng Facebook Ads, Instagram Ads ho?c TikTok Ads ?? nh?m m?c
tieéu theo ?7? tu?i, gi?i tinh, s? thich.[/li]

[liiGoogle Ads: T?ng kh? n?ng xu?t hi?n trén cong c? tim ki?m khi khdch hang tim ki?m s?n ph?m.[/li]
[l]KOL/Influencer: H?p tac v?i nh?ng ng??i cé s?c ?nh h??ng ?? qu?ng ba s?n ph?m.[/li]

[/ul]

5. Ch?m s6c khach hang va xay d?ng long tin

D?ch v? khach hang xu?t s?c

Ch?m séc khach hang la y?u t? quy?t ??nh khach c6 quay 1?i hay khéng:

[ul]

[lilPh?n h?i nhanh chdéng: Tr? 1?i tin nh?n trong vong vai phut ho?c it nh?t trong ngay.[/li]

[lifChinh sach ??i tr? rd rang: ??m b?0 khach hang hi?u v? chinh sach ??i tr?, b?o hanh.[/li]

[li]?u ?&i cho khach hang than thi?t: T?ng voucher, gi?m gia ho?c qua t?ng cho khach hang trung
thanh.[/1i]

[/ul]

Xay d?ng long tin

[ul]

[li]?anh gia va ph?n h?i: Khuy?n khich khach hang ?? I?i ?anh gi4 sau khi mua hang.[/li]

[lICh?ng nh?n ch?t I??ng: N?u s?n ph?m co gi?y ch?ng nh?n ho?c ngu?n g?c rd rang, hay céng khai
thong tin.[/1i]

[li]T??ng tac th??ng xuyén: T?0 c?m giac g?n g?i b?ng cach tr? 1?i binh lu?n, t? ch?c mini game ho?c
kh?o sat.[/li]

[/ul]

6. Qu?n ly ??n hang va v?n chuy?n



Quy trinh x? ly ??n hang

[ul]

[lKi?m tra t?n kho: ??m b?0 s?n ph?m luén s?n sang tr??c khi ??ng ban.[/li]

[li]Xac nh?n ??n hang: Lién h? khach hang ngay sau khi nh?n ??n ?? xac nh?n thong tin.[/li]

[l?6Nng goi c?n th?n: S? d?ng bao bi ch?c ch?n, kém theo 1?i c?m ?n ho?c voucher ?? t?0 ?n
t??ng.[/li]

[/ul]

L?a ch?n ??n v? v?n chuy?n

[ul]

[li]??i tac v?n chuy?n: H?p tac v?i cac ??n v? uy tin nh? Giao Hang Nhanh, Giao Hang Ti?t Ki?m,
Viettel Post.[/li]

[li]T?i ?u chi phi: Can nh?c céac goéi c??c v?n chuy?n ?? gi?m gia thanh cho khach hang.[/li]

[lTheo dbi ??n hang: Cung c?p ma v?n ??n ?? khach hang theo déi hanh trinh giao hang.[/li]

[ful]

7. ?01??ng va c?i thi?n

Theo doi hi?u qu?

[ul]

[li]Ph&n tich d? li?u: S? d?ng cac cong c? nh? Google Analytics, bao cdo t? san TM?T ho?c m?ng xa
h?i ?? xem 1??ng truy c?p, t? I? chuy?n ??i.[/li]

[li]Kh?o sat khach hang: H?i y ki?n khach hang ?7? c?i thi?n s?n ph?m va d?ch v?.[/li]

[/ul]

?i?u ch?nh chi?n 1?7c

[ul]

[liTh? nghi?m: Th? cac chi?n 1??c qu?ng céo, n?i dung ho?c gia c? khac nhau ?? tim ra ph??ng an
hi?u qu? nh?t.[/1i]

[li]C?p nh?t xu h??ng: Ludn theo dbi cac xu h??ng m?i trong nganh ?? ?i?u ch?nh s?n ph?m va chi?n
[??c.[/1i]

[ful]

K?t lu?n

Ban hang online khéng ch? ??n gi?n la ??ng s?n ph?m va ch? khach mua. ?6 la m?t qua trinh ?0i h?i
s? kién tri, sang t?o va khéng ng?ng h?c h?i. B?ng cach nghién c?u th? tr??ng, xay d?ng th??ng hi?u,



ch?n n?n t?ng phu h?p, t?0 n?i dung ch?t I??ng, ch?m séc khach hang va qu?n ly ??n hang hi?u qu?,
b?n s? t?ng b??c xay d?ng m?t c?a hang online thanh cdng. Hay b?t ??u ngay hdm nay va khéng
ng?ng c?i thi?n ?? ??t ???c m?c tiéu kinh doanh c?a minh!
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